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Tennessee Regulatory Authority
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Re:  Knox Helpline, Inc.

Dear Mr. Waddell:
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This letter is a bricf fallow up to our telephone conversation this morning, and is intended

to alert you and the Tennessee Regulatory

Authority (“TRA”) of the desire of Knox Helpline,

Inc. (“Knox Helpline”) to submit a petition to the TRA for an N11 abbreviated dialing code

pursuant to BellSouth Tariff A39.

Knox Helpline is a newly formed Tennessee non-profit

corporation which has been organized to establish a central contact point to assist peaple in
reaching the appropriate human service resources available in Knox County, and the surrounding

communities,
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As you know, Knox Helpline
TRA Order dated April 1, 1999, the

Enterprises (“NTE"). Pursuant to §

enclose for your convenience, it app
establish service within 90 calendar

is desirous of acquiring the 211 code, but that, pursuant to
211 code has been assigned to National Telephone

ection A39.1.2B, subparagraph 2 thereof, a copy of which I
ears that in the event an N11 subscriber has failed to

days within the date an N1 number is assigned to the

subscriber, such N1 number “will be recalled and the number will be considered available for

reassignment . . .. Upon information
number, thus, having failed to do so on

and belief, NTE has not commenced utilization of this
or before July 1, 1999, it appears that NTE has forfeited

its right to use the 21] code. I anticipate submitting next week an application on behalf of Knox
Helpline which shall request assignment of the 211 code, and in the alternative, another available

N11 code (if my interpretation of the

Tariff is inaccurate).
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To that end, would you please provide me with a list of local subscribers that are entitled
to notice of the Knox Helpline petition, and T would appreciate your faxing it to my office at your
carliest convenience,

In the meantime, if you have any questions or comments, please feel free to contact me.
Thank you very much for your assistance,

Sincerely,

Charles M. Finn
CMF/k
Enclosure
cc:  Robert E. McDonald, Jr., M.D., President, Knox Helpline
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Date: September 3, 1999
PLEASE HAND DELIVER THE FOLLOWING TO: -

NAME:  Devid Waddell
COMPANY:  Tennessee Regulatory Authority
FACSIMILE NUMBER:  615-741-5015
FROM:  Charles M. Finn
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PLEASE CALL RENEE IMMEDIATELY IF THIS
TRANSMITTAL IS INCOMPLETE OR ILLEGIBLE

TOTAL NUMBER OF PAGES (INCLUDING COVER SHEET)

NOTE: This facsimile contains PRIVILEGED and CONFIDENTIAL information intendsd only for the uae of the

specific individual or entity named ahove. Ifyouo
an employee or agent respansihle for delivering it to the intended recipient, you are hersby notified that any

t your employer ia not the intended recjpient of this facsimile or

unaythorized dissemination or copying of this facsimile or the information conmined i it is strictly prohibited. If
you have received this facsimile in error, please immediately notify the person named above at once by telephone

and retumn the original facsimile to us at the above address via the U. S. Postal Service. Thank you.




